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1. User Functions / SMEs /
In order to access the alpha version of the system, it is necessary to select the link
http://smeinnoboost.bas.bg/ .
The System Home Page is displayed (fig. 1)

Figure 1. System Home Page.
On this page, enterprises can register or sign in the system.

1.1 Registration of the enterprise
Registration in the system is made by choosing REGISTER from the drop-down menu at the
top right of the screen (fig. 2).
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Figure 2 . Choose ofr registration or log in the system

When selecting REGISTER, a screen with two separate fill forms is displayed. In the first
form the public information about the company is filled in (figure 3) and in the second is the
personal information. Personal information is not available to external users (fig. 4).

Figure 3 Public registration form
Only the e-mail and username and password fields are required from personal information.
After completing the required fields, the check box should be noted I have read and agree to
the Privacy Policy and press the button Continue.
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Figure 4 Privatel registration form
If registration is successful, the screen shown on the fig. 5 is presented.

Figure 5. Screen to confirm successful registration.
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The main part of the screen shows the enterprise's main features.
Pressing the "Continue" button displays the user's dashboard (fig. 6)

Figure 6. User's dashboard

1.2 Sign in and sign out
Logging into the system is done by selecting LOGIN as shown on fig. 7.

Figure 7. Select a LOGIN menu.
After selecting an entry in the menu, a window is displayed on fig. 8.
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Figure 8. Login window.
Enter the username and password and press the button Login.
Logging out of the system is done by selecting the LOGOUT menu (fig. 9). The screen shown
on fig. 10 is visualized.

Figure 9. Screen showing log out from the system.

Figure 10. Log out from the system.
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1.3 Filling in a questionnaire related to assessing the innovativeness of SMEs
Filling in questionnaires is done by selecting the field Questionaries. A screen with a list of
questionnaires is displayed (fig. 11).

Figure 11. List of questionnaires.

The following information is displayed for each questionnaire:
- Name of the questionnaire

- The category to which it refers

- Replenishment period - Continuous, 3 months, 6 months 1 year.

- Status of the questionnaire - New or Filled (in this case New).

8

When you press the button “Get Started” a screen shown on fig. 12 is displayed.

Figure 12. Screen with questions.
Each question should be answered according to the possible answers. In this case, only one of
the listed answers is possible.
After completing the answers (fig. 13). press the button Save.
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Figure 13. Completed answers.
For the completed questionnaire the following status is displaed (fig. 14).

Figure 14. Status of the questionnaire after completing it.
The status of the questionnaire is "Started". In this state, the questionnaire can be edited.
When the "Edit" button is selected, the completed questionnaire is displayed and the user can
edit the replies as shown in Fig. 15. After editing, click the "Submit" button again.
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Figure 15. Screen for editing responses.
When selecting the Submit button, a window containing filled-in answers is displayed (Figure
16). When the “Accept” button is pressed, the list of questions is re-displayed and the
information presented in fig. 18 the status of the questionnaire is FINISHED.
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Figure 16 Completed answers

Figure 17. Information on the completed questionnaire.

1.4 Get advices for improving the innovativeness of SMEs
In order to get advice on improving the innovativeness of MSM, click a button
"Advice" as shown in Fig. 18.

12

Figure 18. Selecting the "Advice" button

Figure 20. List of advices to each question
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1.5 Comparative assessment of SMEs through radar
The comparative assessments of the enterprises are obtained by choosing the "Questionnaires"
(Figure 21) from the user's dashboard

Figure 21. Choosing a "Questionnaire" menu
Then click the Diagrams button (Figure 22).

. Figure 22. Choosing diagrams
All questionnaires are distributed in the following three ways. The first distribution is by
pages. When selecting diagrams, select the page to which the questionnaires belong (Figure
23).

Figure 23. Site selection.
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The second allocation is by category. In turn, the categories are merged by type of category.
Fig. 24 illustrates the choice of groups of categories to which the questionnaires belong.

Figure 24. Choosing a category type.
Finally, the period during which the questionnaires can be selected is chosen (Figure 25).

Figure 25. Selection of the questionnaire completion period

Each axis of the radar responds to a cumulative assessment of the responses to all
questionnaires in one category.
The pink color corresponds to the enterprise's estimate, and the blue of the average of all
enterprises.
Figure 26 shows the stand-alone estimates of the enterprise and the average of all enterprises.
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Figure 26. Stand-alone and average score
Figure 27 shows the combination of the standalone score and the averaged for the selected
parameters
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Figure 27. Combined stand-alone and averaged estimates

1.6 Verification of the results of the multi-criteria analysis for SME clustering
After each questionnaire completion or after extracting results from a archive, a multi-criteria
analysis of the SME's results against the category to which this questionnaire belongs is
performed. That is, each enterprise receives a multi-criterion assessment, depending on the
results of the completed questionnaires for each of the categories. The multicriteria analysis is
carried out at each change in the results of the completed questionnaires of each enterprise.
This ensures their real-time assessment. Companies with the same ratings in a given category
are eligible for clustering. An enterprise may fall into different clusters of different categories.
Enterprise ratings by category are public and enterprises are shown only by their aliases.
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In order to obtain the list of SMEs and their assessments on the multicriteria analysis from the
main menu of the platform, select the menu Enterprise (Figure 28)

Figure 28 Selecting Enterprise menu.
A list of enterprises and their ratings by category (fig. 29) is visualized.

Figure 29. List of enterprises and their estimates received under the MCA
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A contact with a preferred contact is achieved by pressing the Contact button. When a contact
is successfully created, the message shown in Figure 30 appears.

Figure 30. Set contact message.
If the contact is already available, the message shown in Fig. 31.

Figure 31. An existing contact message.

1.8 Functions for archiving and extracting the results of completed questionnaires
from SMEs
To archive the replies to a completed questionnaire, press the "Archive" button (Figure 32).

Figure 32. Archiving results from a completed questionnaire.
The message shown in Fig. 33 is displayed.
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Figure 33. Message after selecting "Archive" button
When selecting "Accept", the status of the questionnaire changes as shown in Fig. 34.
The questionnaire can be replenished by pressing the "Start" button or extracting it by
pressing the "Restore" button.

Figure 34. Changed archived questionnaire status.
When selecting "Restore", a message shown in Fig. 35.
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Figure 35. Un arcvhiving of a questionnaire reply message.
When selecting "Accept", the archived results of previous questionnaire completion are
restored.

1.7 Функции за комуникация между МСП
In order to communicate between SMEs, it is necessary first to establish a link between them.
A connection is made by selecting the Enterprise menu from the user dashboard (fig. 36).
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Figure 36. Select a menu Enterprises
Lists all registered businesses as well as public information about them is displayed (fig. 37).

Figure 37. List of registered enterprises.
Press the Contact button to select a business. If a contact is successfully created, a message
for a successfully created contact appears (fig. 38).

Figure 38. Successfully created contact message.
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The list of successfully created contacts can be seen by selecting the "Contacts" field in the
user panel. A list of all available contacts is displayed (fig. 39).

Figure 39. Contact list.
The following is done to send a submission
- Select an addressee by clicking the mouse in the field of his name to the right of the
text.
- The message is written
- Press the button Submit
(Fig. 40).
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Figure 40. Preparing a message.
Check the sent messages by clicking the mouse in the selected business field (fig. 41).

Figure 41. Check sent messages.
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